
 

 

COPYRIGHT RESERVED  End SEM (V) – MCA (XXXI) 

2017 

Time: 3 hours 

Full Marks: 70 

Candidates are required to give their answers in their own words as far 

as practicable. 

The figures in the margin indicate full marks. 

Answer from all the Groups as directed. 

Group – A 

(Compulsory) 

1. Choose the correct options of the following multiple choice 

questions:         1x15=15 

a. Which is not a function of E-commerce? 

i. Marketing 

ii. Advertising 

iii. Warehousing  

iv. None of the above 

b. What are the materials used in production in a 

manufacturing company or are placed on shelf for sale in a 

retail environment? 

i. Direct materials 

ii. Indirect materials 

iii. EDI 

iv. None of the above 



 

 

c. What are ballpoint pens purchased by a clothing company? 

i. Direct materials 

ii. Indirect materials 

iii. EDI 

iv. None of the above 

d. Most individuals are familiar with which form of e-

commerce? 

i. B2B 

ii. B2C 

iii. C2B 

iv. C2C 

e. Which form of e-commerce currently accounts for about 

97% of all e-commerce revenues? 

i. B2B 

ii. B2C 

iii. C2B 

iv. C2C 

f. The threat of new entrants is high when it is: 

i. Hard for customers to enter the market 

ii. Hard for competitors to enter the market 

iii. Easy for competitors to enter the market 

iv. Easy for customers to enter the market 

g. If it is easy for competitors to enter the market, the threat of 

new entrants is considered: 

i. High 

ii. Low 

iii. More 

iv. Less 



 

 

h. Which of the following is not related to security mechanism? 

i. Encryption 

ii. Decryption 

iii. e-cash 

iv. All of the above 

i. How the transactions occur in e-commerce? 

i. Using e-medias 

ii. Using computers only 

iii. Using mobile phones only 

iv. None of the above 

j. A business competing in a commodity like environment 

must focus on which of the following? 

i. Price 

ii. Ease/Speed delivery 

iii. Ease of ordering 

iv. All of the above 

k. Which of the following refers to the creating products 

tailored to individual customers? 

i. Customization 

ii. Aggregation 

iii. Direct materials 

iv. Reverse auction 

l. Which type of add appears on a web page? 

i. Pop-under ad 

ii. Pop-up ad 

iii. Banner ad 

iv. Discount ad 



 

 

m. Which of the following is an internet-based company that 

makes it easy for one person to pay another over the 

internet? 

i. Electronic check 

ii. Electronic bill presentment and payment  

iii. Conversion rates 

iv. Financial cybermediary 

n.  Which of the following is a method of transferring money 

from one person’s account to another? 

i. Electronic check 

ii. Credit card 

iii. E-transfer 

iv. None of the above 

o. A combination of software and information designed to 

provide security and information for payment is called a 

what? 

i. Digital wallet 

ii. Pop up ad 

iii. Shopping cart 

iv. encryption 

Group – B 

Answer any five questions of the following:  4x5=20 

2. Explain in details the major B2B business models. 

3. Explain the different types of E-commerce. 

4. What are the factors of E-commerce security? 

5. Differentiate static and dynamic web pages? 

6. Briefly explain the different types of E-payments. 



 

 

7. Discuss the scenario of internet usage in India. 

8. What do you understand by ‘Global reach’? 

Group – C 

Answer any five questions of the following:   7x5=35 

9. Discuss the force effecting E-commerce. 

10. What are the barriers for growth of E-COM in India? 

11. Explain the IT ACT 2000 of India. 

12. What are the trade mark issues in E-commerce? Can a domain 

name be registered as a trademark? 

13. What are the factors that affect the growth of e-commerce in 

India? 

14. What is digital signature? Define public key cryptography with 

digital signatures. 

15. How an E-commerce does help the business organizations to 

achieve global reach and competition? 

…………….*………………… 
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