
COPYRIGHT RESERVED  End SEM (IV) – MCA (XXIV) ERP 

2017 

Time: 3 hours 

Full Marks: 70 

Candidates are required to give their answers in their own words as far 

as practicable. 

The figures in the margin indicate full marks. 

Answer from all the Groups are directed. 

 

Group – A 

Answer all questions. 

1. Answer the following multiple choice questions:  1x15=15 

a. In order to better serve its customers a retail store will need 

to have information on the: 

i. Store Inventory-level 

ii. Post Data on customer demand 

iii. Supply lead time 

iv. Delivery and shipping locations 

v. Store Inventory level, customer demand data and 

supply lead time 

b. Which functional role does IT not play in SCM? 

i. Supply chain restructuring 

ii. Decision support for supply chain planning 

iii. Performance Measurement and Reporting 



iv. Collaboration and co-ordination 

v. Transaction Execution 

c. IT is supply chain transaction execution is concerned with: 

i. Collection, generation, and storage of vast data and 

tracking of the same through automated means 

ii. Co-operation and collaboration with suppliers, patters 

etc. via the internet 

iii. Measurement of the supply chain performance 

through data analysis tools 

iv. Enabling manages to process and evaluate SCM-

related decisions using different optimization 

techniques 

d. IT is supply chain decision support is concerned with: 

i. Collection, generation and storage and vast data and 

tracking of the same through automated means 

ii. Enabling managers to process and evaluate SCM-

related decisions using different optimization 

techniques. 

iii. Measurement of the supply chain performance 

through data analysis tools 

iv. Co-operation and collaboration with suppliers, 

partners, etc. via the internet 

e. IT in supply chain measurement and reporting is concerned 

with: 

i. Co-operation and collaboration with suppliers, 

partners, etc. via the internet. 

ii. Measurement of the supply chain performance 

through data analysis tools 



iii. Collection, generation and storage of vast data and 

tracking of the same through automated means 

iv. Enabling managers to process and evaluate SCM-

related decisions using optimization techniques. 

f. Which of the following cannot be categorized under supply 

chain transaction execution? 

i. Customer Relationship Management 

ii. Warehouse Management System 

iii. Manufacturing Execution System 

iv. Inventory Management System 

g. An ERP system falls under: 

i. Supply chain performance measurement and reporting 

ii. Supply chain transaction execution 

iii. Supply chain collaboration and Co-ordination 

iv. Supply chain Decision Support 

h. Which of the following does CPFR fall under? 

i. Supply chain transaction execution 

ii. Supply chain collaboration and Co-ordination 

iii. Supply chain decision support 

iv. Supply chain performance measurement and reporting 

v. Both supply chain collaboration and co-ordination and 

supply chain decision support 

i. Which of the following does not characterize ERP-II? 

i. ERP II systems are monolithic and closed 

ii. ERP II crosses all sectors and segments of business, 

including service government and asset-based 

industries 



iii. In an ERP II system, the same information is available 

across the whole supply chain to the authorized 

participants. 

iv. ERP II enables extended portal capabilities that help 

and organization, involve its customers and suppliers 

to participate in the work flow process 

v. ERP II is concerned with customization of supply chain 

through collaboration with trading partners 

j. DSS in a supply chain helps managers in taking decisions of: 

i. Strategic level 

ii. Tactical level 

iii. Operational level 

iv. Both Strategic level and tactical level 

v. Both strategic, Tactical and operational level 

k. Supply chain decision support containing to specific 

products produced at specific plants in a specific quantity 

fall under: 

i. Supply chain decision support at strategic level 

ii. Supply chain decision support at tactical level 

iii. Supply chain decision support at operational level 

iv. Either at strategic level or at tactical level 

v. Neither at strategic, tactical or at operational level 

l. Which of the following does not fall under supply chain 

measurement metrics? 

i. ERP Metrics 

ii. SRM Metrics 

iii. CRM Metrics 

iv. Supply chain planning Metrics 



v. Transport planning Metrics 

m. Dwell Time through supply chain’s is categorized under: 

i. Supply Chain Planning Metrics 

ii. CRM Metrics 

iii. Transport Planning Metrics 

iv. SRM Metrics 

v. ERP Metrics 

n. “Cash to Cash Cycle Time” is categorized under: 

i. SRM Metrics 

ii. CRM Metrics 

iii. Supply Chain Planning Metrics 

iv. ERP Metrics 

o. Which of the following is not a dashboard? 

i. Divisional Dashboard 

ii. Ad hoc Query Capability 

iii. Process / Activity Monitoring Dashboard 

iv. Data Warehouse 

v. Enterprise Performance Dashboard 

 

Group – B 

Answer any five questions of the following:  4x5=20 

2. Describe the different phase of Business Process Re-engineering. 

3. Discuss why data warehouses are important and how they can be 

integrated with ERP system. 

4. Why it is important to get the requirement from all the 

stakeholders of the products? 



5. How material management is carried out in an organization? How 

quality is assured while developing a product? 

6. What are the reasons that organizations should measure the 

performance of the ERP system at regular intervals after 

implementation? Explain in detail. 

7. Discuss the cross-function approach of ERP system. 

8. How ERP and E-commerce are related? Explain with example. 

 

Group – C 

Answer any five questions of the following:   7x5=35 

9. Explain the fundamental technologies of ERP. 

10. Discuss the various issues to be considered in planning ERP 

system. 

11. Describe the Business Process Management. 

12. Write down the procedure for selection of ERP system. 

13. Explain the factors, tools and procedure for maintaining ERP 

system. 

14. Explain in details the impact of wireless technologies on ERP with 

suitable example. 

15. With the help of a diagram, explain the sales and distribution 

module. 

…………….*………………… 

For more questions visit: https://www.guptatreepoint.com/marwari-college-previous-year-question-paper/ 

 

https://www.guptatreepoint.com/marwari-college-previous-year-question-paper/

