
 

 

COPYRIGHT RESERVED  End Sem (I) – MCA (V) 

2017 

Time: 3 hours 

Full Marks: 70 

Candidates are required to give their answers in their own words as far 

as practicable. 

The figures in the margin indicate full marks. 

Answer from all the Groups are directed. 

 

Group – A 

(Compulsory) 

1. Find in the blanks with suitable words:    1x15=15 

a) In oral communication, the two parties to communication 

the …………….and the ……………….exchange their views 

through speech. 

b) ……………………………communication involves not only body 

language, paralanguage but also space around us, time and 

our physical environment. 

c) The ……………….communication technology can eventually 

replace phones anchored by copper wires. 

d) If………………………….rain today. 

e) To walk is an………………… 

f) He usually ………………….in his bath. 

g) The boys …………………..making a noise for a long time. 



 

 

h) She……………………….to school everyday. 

i) Miscommunication can originate at three levels 

………………………., ……………………….., and ……………….. 

j) ………………………are communication of one business man to 

another and are primarily concerned with business. 

k) He went through the accounts. (Choose phrasal verb) 

l) Look out! The car is coming. (Choose phrasal verb) 

m) ………………. is closely associated with a formal organizational 

structure. 

n) A ……………………… must, therefore, appeal to the reader 

interest and induce in him the proper mood. 

o) I am very glad to see you. (Choose infinitives words) 

Group – B 

Answer any five questions of the following:  4x5=20 

2. What is verbal communication? 

3. What is information gap principle? 

4. Differentiate between vowels and consonant. 

5. What is voice and write down the use of passive voice? 

6. Define Non-finite verb and also explain its types. 

7. What is verb? Compare finite and infinite verbs with example. 

8. Write compare between general communication and business 

communication. 

9. Define the following terms: 

a) Filters 

b) Barriers 

 



 

 

Group – C 

Answer any five questions of the following:   7x5=35 

10. Discuss the process of Communication with an example. 

11. What are the different modes of delivering a message? 

12. What are the qualities of a good audience? 

13. Discuss Non-verbal communication with an example. 

14. Write role of English in business communication. 

15. Write a letter from a publishing company addressed to old 

customer and offering the latest publication. 

16. Discuss the barriers of communication. 

17. Discuss the various forms of Tense in brief. 

…………….*………………… 
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